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Preamble

This Policy is a contract between You and Us and is based upon the information You have given on Your
Proposal and any other information You have supplied.

We have agreed to insure You under the terms, conditions, limitations and exclusions in this Policy and any
endorsements.

This Policy is a legal contract and it is important that You read it carefully to ensure that it meets with Your
requirements. If it does not meet Your requirements then You should not proceed to purchase.

We would remind You that You must tell Us immediately of any facts or changes which might affect Our
assessment or acceptance of this insurance. If You do not disclose all relevant facts You may invalidate
Your Policy or Your Policy may not operate fully.

This Policy, the Schedule (including any Schedule issued in substitution) and any endorsements, shall be
considered one contract. However, each Section shall be considered to be a separate coverage subject to
the specific terms, conditions, limitations and exclusions of that Section. Any wording or definitions to
which a specific meaning has been attached in any Section shall bear such meaning within that Section
only.

Issued by the undersigned in accordance with authority granted under Binding Agreement number
KPSOL062013

Authorised Signature............

Any queries relating to Your Policy cover should be addressed to Kingsbridge Professional Solutions.




Common Definitions

The following words will have the same meaning wherever they appear in this Policy, whether expressed in
the singular or the plural, unless otherwise stated. To help identify these words they will appear in bold in
the policy wording. Words in the masculine gender shall include the feminine.

Accident

A sudden, unforeseen and fortuitous identifiable
event and the word accidental shall be construed
accordingly.

Accidental Bodily Injury

Identifiable physical injury sustained by an
Insured Person during the Period of Insurance
and Operative Time which is caused by an
Accident and which solely and independently of
any other cause, except sickness directly
resulting from, or medical or surgical treatment
rendered necessary by such injury, occasions the
death or disablement of the Insured Person
within twelve calendar months from the date of
the Accident.

Benefit Period

The maximum period of temporary disablement,
(not necessarily consecutive), in respect of any
one Accident, for which a benefit may be
payable.

Bodily Injury

Death, injury, illness, disease or nervous shock.
Business

The professional activities stated in the Schedule.
Claim

In respect of Section 1: Employers Liability,

Section 2: Public Liability, Section 3: Products

Liability and Section 4: Professional Indemnity,

Claim shall mean:

a. a verbal or written notice of demand by a
claimant for compensation or damages from
You or the assertion of a right against You

b. any notice of intention, whether orally or in
writing to commence legal proceedings
against You;

c. any writ, statement of claim, claim form,
summons, application or other legal or
arbitral process, cross-claim, counterclaim or
third party or similar notice served on You

In respect of Section 5: Directors & Officers and
Company Reimbursement only, Claim shall
mean:

a. any writ or summons or other application of
any description whatsoever or cross-claim or
counter claim issued against or served upon
any Director or Officer for any Wrongful
Act; and/or

b. any written communication alleging a
Wrongful Act communicated to any Director
or Officer.

In respect of Section 6: Personal Accident, Claim
shall mean a request for payment under the
Policy.

Clean Up Costs and Expenses

The costs and expenses of remedying the effects
of

Pollution incurred by You or for which You are
legally liable and which are imposed on You by
any government or statutory authority
responsible for implementing or enforcing
environmental protection legislation  or
regulations.

Computer

Any computer or other electronic data
processing device, equipment or system, any
hardware, software, programme, instruction,
data or component utilised or intended to be
utilised therein or thereby, or any actual or
intended function of or process performed by
any of the foregoing.

Costs and Expenses

Reasonable legal costs and legal expenses
incurred by You or on Your behalf with Our prior
written and continuing consent (such consent
shall not unreasonably be withheld) in relation to
the investigation and defence of any Claim
covered under this Policy, including any appeal
issued in connection with a Claim.

Costs and Expenses shall not include Your own
costs and expenses, salaries, remuneration for
Employees or any other internal expenses,
overheads, fees or benefit of Yours.




Deferment Period

A period at the beginning of a period of
Temporary Total Disablement in respect of any
one Accident during which a benefit is not
payable.

Director and/or Officer

a. Any natural person who was or is or during
the Period of Insurance becomes a director
or officer of Your Business or is construed so
to be within the meaning of any applicable
law or regulation governing such matters; and

b. Any Employee; and

c. The estates, heirs or legal representatives of
any person in a. or b. above who has died or
become incapacitated but only in respect of a
Claim against that person.

The term Director and/or Officer shall only

include a Family Member of the Director and/or

Officer or any other person who has been

agreed in writing by Us.

Document

a. All documents excluding stamps, currency,
coins, bank notes and bullion, travellers
cheques, cheques, drafts, postal orders,
money orders, bills of exchange, promissory
notes, securities, negotiable instruments and
the like; and

b. Separable programmes, instructions or data
for physical incorporation into any Computer
belonging to You or for which You are legally
responsible, whilst in Your custody, or in the
custody of any person to whom or with whom
they have been entrusted, lodged or
deposited by You in the ordinary course of
Your Business.

Employee

a. any Family Member working for You in Your
business

b. any other person who has been agreed in
writing by Us.whilst working for You in Your
Business

Family Member

Any person who is Your spouse or common law
partner and any of Your children

Fungi

Any fungus or mycota or any by product or type
of infestation produced by such fungus or
mycota including, but not limited to, mould,
mildew, mycotoxins, spores or any biogenic
aerosol.

Gross Weekly Wage

The gross average weekly wage will be the
Insured Person’s average weekly wage based
upon the thirteen (13) weeks immediately
preceding the date of the Accidental Bodily
Injury and information for this calculation must
be provided by You upon request. Failure to
provide full information could affect the amount
of benefit payable. Gross Weekly Wage shall be
deemed to include wages, dividends and
expenses for the purposes of this calculation.
Hijack

Unlawful seizure or wrongful exercise of control
of an aircraft or conveyance, or the crew thereof,
on or in which an Insured Person is travelling as
a passenger. Hijack shall be deemed to include
illegal holding of an Insured Person hostage
against his will.

Hot Works

Work of any kind that is, but not limited to,
grinding, cutting, welding, use of blow lamps or
torches, application of hot bitumen or any other
operation involving heat or the application of
heat or flame.

Insured Person

The person named as the Insured Person in the
Schedule and any Employee as defined above.
Loss

In respect of Section 5 only; Loss shall mean the

legal liability of the Directors and/or Officers to

pay:

a. damages or costs awarded against the
Directors and/or Officers,

b. settlements as agreed by Us (such agreement
shall not unreasonably be withheld),

c. Costs and Expenses

Loss of Hearing

The total and irrecoverable loss of hearing.

Loss of Limb

Loss by physical separation of a hand at or above
the wrist or of a foot at or above the ankle and
includes total and irrecoverable loss of use of
hand, arm or leg.




Loss of Sight

Shall be deemed to have occurred:

a. in both eyes once the name of the Insured
Person has been added to the Register of
Blind Persons on the authority of a fully
qualified ophthalmic specialist and We are
satisfied that the condition is permanent and
without expectation of recovery; or

b. in one eye when the degree of sight
remaining after correction is 3/60 or less on
the Snellen Scale (meaning seeing at three
feet that which the Insured Person should
see at sixty feet) and We are satisfied that the
condition is permanent and without
expectation of recovery.

Loss of Speech

The total and irrecoverable loss of use of the
power of audible and intelligible speech.
Marine Vessel

A vessel or craft designed to move across or
through water.
Occurrence

One event or series of events attributable to an
originating source or cause.
Offshore

From the time of embarkation by an Insured

Person onto:

a. a conveyance at the point of final departure
to an offshore rig, vessel, platform or
installation until disembarkation by that
Insured Person from a conveyance on to
land upon return; or

b. a Marine Vessel

NOTE - cover for Offshore activities is only

provided by this policy if indicated in the Policy

Schedule

Operative Time

Whilst in pursuit of Your normal occupational
duties in connection with Your Business or
whilst travelling directly between Your residence
and place of employment.

Period of Insurance

The period stated in the Schedule.

Permanent Partial Disablement

Disablement which, in Our opinion, will in all
probability exist for the remainder of the life of
the Insured Person, other than from Loss of
Hearing, Loss of Limb(s), Loss of Sight, Loss of
Speech or Permanent Total Disablement and,
without reference to the occupation of the
Insured Person, the benefit payable shall be
assessed in accordance with the relevant
percentage (shown in the Scale of Benefits
below) of the Sums Insured shown in the
Schedule:

Scale of Benefits

l. Loss of one joint of thumb of either 30%
hand

I. Loss of more than one joint of 30%
thumb of either hand

. Loss of one joint of forefinger 20%

IV.  Loss of more than one joint of 20%
forefinger

V. Loss of one joint of any other finger  10%

VI.  Loss of more than one joint of any 10%
other finger

VIl.  Loss of both joints of one big toe 15%

VIII.  Loss of one joint of one big toe 15%

IX.  Loss of both joints of any other toe 5%

X. Loss of one joint of any other toe 2%

Xl.  Permanent total loss of use of 25%
shoulder or elbow

Xll.  Permanent total loss of use of wrist, 20%
hip, knee or ankle

Xll.  Removal by surgical operation of 30%
lower jaw

If an Insured Person sustains disablement,
which is not shown in the Permanent Partial
Disablement Scale of Benefits, the benefit
payable shall be calculated by assessing the
degree of disability relative to the Scale of
Benefits, without reference to the occupation of
the Insured Person.




Permanent Total Disablement

Disablement which in the opinion of a Qualified
Medical Practitioner, will in all probability
entirely prevent the Insured Person from
engaging in their usual occupation for the
remainder of their life.

Policy

a. All terms, provisions, exclusions, conditions
and limits of indemnity set out in this
document;

b. The Schedule, notices and other documents
attaching from time to time and;

c. All endorsements incorporated and issued for
incorporation in this document all of which
shall be read together and constitute the
contract of insurance.

Pollution

The discharge, dispersal, release or escape of any
solid, liquid, gaseous, or thermal irritant or
contaminant including, but not limited to, smoke,
vapours, soot, dust, fibres, Fungi, viruses,
bacteria, fumes, acids, alkalis, chemicals and
waste (including, but not limited to material to be
recycled, reconditioned or reclaimed) and all loss,
damage or injury directly or indirectly caused by
such pollution.

Premium

The amount stated in the premium receipt plus
all applicable taxes at the rates from time to time
in force together with any additional premium
agreed by endorsement.

Products

Any tangible products or goods (including
containers, labelling, instructions or advice
provided in connection therewith) which are
manufactured, sold, supplied, erected, repaired,
altered, treated, designed, tested, installed,
formulated, constructed or serviced by You in
the course of the Business.

Property

Property which is both material and tangible.
Proposal

The proposal bearing the date stated in the
Schedule and containing particulars and
statements given in writing and/or entered
directly into the KPSol website and/or the
proposal answers provided verbally, together
with any other information supplied to Us.

Qualified Medical Practitioner

A doctor or specialist, who is registered or
licensed to practice medicine or dentistry under
the laws of the country in which they practice
and who is not an Insured Person, the partner
of an Insured Person, or a member of the
immediate family of an Insured Person.
Schedule

The schedule of insurance attaching to and
forming part of this Policy together with any
renewal schedule.

Temporary Total Disablement

Temporary disablement which entirely prevents
an Insured Person from undertaking their usual
Business or occupation.

Territorial Limits

Worldwide excluding the United States of
America and Canada

Terrorism

The use of force or violence and/or the threat
thereof, by any person or group(s) of persons,
whether acting alone or on behalf of or in
connection with any organisation(s) or
government(s), committed for political, religious,
ideological or similar purposes including the
intention to influence any government and/or to
put the public, or any section of the public, in
fear.

United Kingdom

England, Scotland, Wales, Northern Ireland, the
Channel Islands and the Isle of Man.

Unlawful Association shall mean any
organisation which is engaged in Terrorism and
includes any organisation which at any relevant
time is a proscribed organisation within the
meaning of the Terrorism Act 2000 (UK) or any
amendment or re-enactment thereof.

War

War, invasion, acts of foreign enemies, hostilities
or warlike operations (whether war be declared
or not), civili war, rebellion, revolution,
insurrection, civil commotion assuming the
proportions of or amounting to an uprising,
military or usurped power.

We/Us/Our

The Insurance company providing this insurance
namely Markel International Insurance Company
Ltd.




Wrongful Act

Any actual or alleged wrongful act or omission
committed by any Director and/or Officer
arising from their performance of Directors’
and/or Officers’ duties solely in their capacity as
Your director, officer or Employee.

Related or continuous or repeated or causally-
connected wrongful acts shall constitute a single
wrongful act.

You/Your

The person or entity named in the Schedule and
all Insured Persons. You/Your shall not include
any subsidiary or associated company.




Section 1: Employers’ Liability
Insuring Clause

Subject to the terms, conditions, limitations and exclusions of this Policy, We will indemnify You under this
Section against, all sums which You shall become legally liable to pay as damages, and Costs and
Expenses, in the event of Bodily Injury caused during the Period of Insurance and sustained by any
Employee which arises out of and in the course of their employment by You in the Business provided that
such Bodily Injury is caused:

[.  within the United Kingdom; or
Il. elsewhere in the world in respect of temporary non-manual visits by any Employee provided that such
Employee is normally resident in the United Kingdom.

Employers Liability Compulsory Insurance Clause

The indemnity provided by this Section is deemed to be in accordance with the provisions of any law
enacted in the United Kingdom relating to compulsory insurance of liability to Employees.

If however We pay any sum which would not have been paid but for the provisions of such law then You
shall repay such sum to Us.

Limit of Indemnity

I.  The maximum amount payable by Us under this Section shall in respect of any one Occurrence be the
amount specified in the Schedule as the Limit of Indemnity.

[I.  Our liability for all compensation payable to any one claimant or any number of claimants in respect of
or arising out of any one Occurrence shall not exceed the Limit of Indemnity.

[ll.  The limit of indemnity shall be the maximum amount payable including Costs and Expenses.

IV. Notwithstanding anything contained in Limit of Indemnity clause 1 above, Our liability under this
Section for damages including Costs and Expenses payable in respect of any one Claim arising out of
any one event or all events of a series consequent on or attributable to one source or original cause
and arising out of Terrorism shall not exceed GBP5,000,000.

V. Notwithstanding anything contained in Limit of Indemnity clause 1 above, Our liability under this
Section for damages including Costs and Expenses payable in respect of any one Claim arising out of
any one event or all events of a series consequent on or attributable to one source or original cause
and arising out of or related to the manufacture, mining, processing, distribution, testing, remediation,
removal, storage, disposal, sale, use or exposure to asbestos or materials or products containing
asbestos shall not exceed GBP5,000,000

VI.  Notwithstanding anything contained in Limit of Indemnity clause 1 above, Our liability under this
Section for damages including Costs and Expenses payable in respect of any one Claim arising out of
any one event or all events of a series consequent on or attributable to one source or original cause
and arising from work Offshore shall not exceed GBP5,000,000.
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Extensions
l. Unsatisfied Court Judgments

In the event that:

a. ajudgment for damages is obtained against any company or individual operating from premises
within the United Kingdom by any Employee in respect of Bodily Injury caused during any
Period of Insurance arising out of and in the course of their employment by You in the
Business; and

b. it remains unsatisfied in whole or in part six months after the date of such judgment

We will indemnify the Employee or their personal representative up to the Limit of Indemnity for the
amount of damages and awarded costs which remain unsatisfied provided that:

a. thereis no appeal outstanding; and

b. any payment made by Us shall only be in respect of Bodily Injury which would otherwise be
within the scope of cover of this Section of the Policy; and

¢. any payment made by Us shall only be in respect of liability for which You would have been
entitled to indemnity under this Section of the Policy if the judgment had been made against
You; and

d. We shall be entitled to take over and prosecute for Our own benefit any claim against any other
party and You, the Employee or their personal representatives shall give all information and
assistance required.

Exclusions specific to Section 1 Employers’ Liability

We will not indemnify You under this Section in respect of liability:

I for Bodily Injury to an Employee in circumstances where compulsory insurance or security is
required by Road Traffic Act legislation.
I. arising Offshore unless Your Schedule indicates that such cover is included
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Section 2: Public Liability

Insuring Clause

We agree, subject to the terms, conditions, limitations and exclusions of this Policy to indemnify You under
this Section in respect of all sums for which You shall become legally liable to pay as damages, claimant's
costs and Costs and Expenses arising out of or consequent upon:

l. Bodily Injury to any person other than any Employee, and/or

I. loss of or damage to Property and/or,

. obstruction, loss of amenities, trespass, nuisance or interference with any right of way, light, air or
water

occurring during the Period of Insurance and arising out of the Business within the Territorial Limits
Limit of Indemnity

l. The maximum amount payable by Us in respect of any one Occurrence shall not exceed the Limit of
Indemnity specified in the Schedule irrespective of the number of claims or claimants.

1. Costs and Expenses are payable in addition to the Limit of Indemnity specified in the Schedule

[ll.  Should liability arising from the same originating cause form the subject of indemnity under both
Section 2: Public Liability and Section 3: Products Liability each section shall be subject to its own limit
of indemnity provided always that the maximum amount payable by Us shall not exceed the greater
Limit of Indemnity provided under either one of those sections.

Extensions

These Extensions are subject to all other terms of this Policy in so far as they can apply unless otherwise

stated.

l. Defective premises
We will indemnify You in respect of liability for Bodily Injury or loss of or damage to Property
arising in respect of any premises disposed of by You.

This indemnity does not apply to any costs or expenses incurred in repairing, replacing or making
any refund in respect of any such premises.

I. Leased premises
We will indemnify You in respect of liability for loss of or damage to premises (or fixtures or fittings
therein) which are leased to You.

This indemnity does not apply in respect of liability for:

a. loss or damage if the liability is assumed under any tenancy or other agreement and would not
have attached in the absence of such an agreement; or

b. the first GBP250 of such loss or damage.




VI.

VII.
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Contingent liability (non-owned vehicles)

We will indemnify You in respect of legal liability for Bodily Injury and loss of or damage to
Property arising out of the use of any motor vehicle which is not Your Property or leased or hired to
You and is not provided by You whilst being used in connection with the Business.

This indemnity does not apply in respect of:

a. loss of or damage to such vehicle

b. Bodily Injury or loss of or damage to Property while such vehicle is being driven by You

c. liability arising from circumstances in which it is compulsory for You to insure or provide security
in respect of such vehicle as a requirement of relevant Road Traffic Act legislation or

d. avehicle being used outside the United Kingdom.

Overseas personal liability

When any Insured Person is temporarily visiting a country outside the United Kingdom, We will
provide indemnity to such Insured Persons and to any spouse or child of such Insured Persons
accompanying them against liability incurred in a personal capacity for accidental Bodily Injury or
Loss of or damage to Property occurring during such visit.

Data Protection legislation
We will provide an indemnity to You against legal liability to pay damages and Costs and Expenses
for damage or distress as described in Section 13 of the Data Protection Act 1998.

However this Extension shall not apply in respect of

a. the payments of fines or penalties

b. the costs of replacing, reinstating, rectifying or erasing any personal data

c. liability arising from or caused by a deliberate act or omission of any person eligible for an
indemnity by this Extension if the result thereof could reasonably have been expected by You or
any other person having regard to the nature and circumstances of such act or omission

d. claims which arise out of circumstances notified to previous insurers and known to You at
inception of this Extension

e. liability where indemnity is provided by any other insurance.

Car park and cloakroom liability

We will provide indemnity against legal liability in respect of accidental loss of or damage to vehicles

or personal effects of other persons which You hold in trust or in Your custody or control as long as

a. theyare not being stored by You for a fee or other consideration and

b. they are not held in trust by You or in Your custody or control for the purpose of work being
carried out on such Property.

Consumer Protection Act and Food Safety Act

We will provide indemnity to You up to the limit of indemnity in respect of

a. costs of prosecution awarded against You and

b. legal fees and expenses incurred with Our consent in the defence of and arising from criminal
proceedings brought or in an appeal against conviction in respect of breach of Part Il of the
Consumer Protection Act 1987 or of Part Il of the Food Safety Act 1990 as long as the
proceedings relate to an offence committed or alleged to have been committed during the
Period of Insurance and in the course of the Business.
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The indemnity will not apply:

a.

to fines or penalties of any kind; or

b. where indemnity is provided by any other insurance; or

C.

in respect or proceedings consequent upon any deliberate act or omission.

Pollution

Notwithstanding Common Exclusion Pollution We will indemnify You under this Section of the Policy
against liability in respect of Bodily Injury or loss of or damage to Property caused solely by
Pollution which results from a sudden, identifiable, unintended and unexpected incident and such
incident takes place in its entirety at a specific and identified time and place during the Period of
Insurance provided that

a.

all Pollution which arises out of any one incident shall be deemed to have occurred at the time
such incident takes place;

We shall not indemnify You against liability in respect of Pollution happening anywhere in the
United States of America or Canada

nothing in these provisos shall increase Our liability to pay damages costs fees and expenses in
excess of the limit of indemnity in the Schedule in the aggregate in respect of any one Period of
Insurance.

Clean up costs

Notwithstanding Common Exclusion Pollution, We will indemnity You this Policy against liability in
respect of any Clean Up Costs and Expenses caused solely by a sudden, identifiable, unintended
and unexpected release of contaminants into watercourse for which You are responsible and where
such release takes place during the Period of Insurance subject to the following:

We shall not indemnify You against liability in respect of clean up Costs and Expenses
happening anywhere in the United States of America or Canada.

We shall not indemnity You in respect of any award of punitive, aggravated or exemplary
damages whether as fines, penalties, multiplication of compensatory awards or damages or in
any other form whatsoever.

Our liability to pay Clean Up Costs and Expenses shall be limited in the aggregate in respect of
any one Period of Insurance to GBP50 000.
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Exclusions specific to Section 2 Public Liability
We will not indemnify You under this Section against liability:

VI.
VII.

VI

XI.

XIl.

for loss of or damage to Property belonging to You or in Your custody or control other than

a. Property including motor vehicles belonging to a visitor;

b. any premises including contents (not being premises leased to You) which are temporarily
occupied by You for the purpose of carrying out work in or to such premises.

arising from the ownership, possession or use under Your control of any mechanically propelled

vehicle in circumstances where compulsory insurance or security is required under any Road Traffic

Act legislation.

arising out of the ownership, possession or use by You or on Your behalf of any aircraft or other

aerial devices, hovercraft, offshore installation or watercraft (other than hand- propelled or wind-

powered watercraft whilst on inland waterways).

arising from any Products after they have ceased to be in Your custody or control other than food or

drink for consumption on Your premises.

caused by or arising out of:

advice, design or specification given by You for a fee; or

professional services rendered by You or on Your behalf.

for the costs incurred by anyone in:

recalling or making refunds in respect of any Products

contract works executed by You or on Your behalf

remedying any defects or alleged defects in land or buildings or structures or other premises

disposed of by You.

for the first amount of each Occurrence arising out of damage stated as the excess in the Schedule.
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Section 3: Products Liability

Insuring Clause

We agree, subject to the terms, conditions, limitations and exclusions of this Policy to indemnify You under
this Section in respect of all sums for which You shall become legally liable to pay as damages, claimant’s
costs and Costs and Expenses, arising from or consequent upon:

I Bodily Injury to any person other than an Employee; or
I loss of or damage to Property

occurring within the Territorial Limits during the Period of Insurance and caused by any Products after
they have ceased to be in Your custody or control.

Limit of indemnity

I The maximum amount payable by Us under this Section in any one Period of Insurance shall not
exceed the Limit of Indemnity specified in the Schedule.

II. Costs and Expenses are payable in addition to the Limit of Indemnity specified in the Schedule.

Il Should liability arising from the same originating cause form the subject of indemnity under both
Section 2: Public Liability and Section 3: Products Liability of the Policy each Section shall be subject
to its own Limit of Indemnity provided always that the maximum amount payable by Us shall not
exceed the greater Limit of Indemnity provided under any one of those Sections of the Policy.

Extensions specific to Section 3: Products Liability

l. Pollution

Notwithstanding Common Exclusion Pollution We will indemnify You under this Section of the Policy

against liability in respect of Bodily Injury or loss of or damage to Property caused solely by

Pollution which results from a sudden, identifiable, unintended and unexpected incident and such

incident takes place in its entirety at a specific and identified time and place during the Period of

Insurance provided that:

a. all Pollution which arises out of any one incident shall be deemed to have occurred at the time
such incident takes place;

b. We shall not indemnify You against liability in respect of Pollution happening anywhere in the
United States of America or Canada;

¢. nothing in these provisos shall increase Our liability to pay damages costs fees and expenses in
excess of the limit of indemnity in the Schedule in the aggregate in respect of any one Period of
Insurance.

1. Clean up costs

Notwithstanding Common Exclusion Pollution, We will indemnity You under this Policy against

liability in respect of any Clean Up Costs and Expenses caused solely by a sudden, identifiable,

unintended and unexpected release of contaminants into watercourse for which You are responsible
and where such release takes place during the Period of Insurance subject to the following:

a. We shall not indemnify You against liability in respect of clean up Costs and Expenses
happening anywhere in the United States of America or Canada.

b. We shall not indemnity You in respect of any award of punitive, aggravated or exemplary
damages whether as fines, penalties, multiplication of compensatory awards or damages or in
any other form whatsoever.

c.  Our liability to pay Clean Up Costs and Expenses shall be limited in the aggregate in respect of
any one Period of Insurance to GBP50 000.
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Exclusions specific to Section 3: Products Liability
We shall not indemnify You against liability:

VI.

for loss of or damage to Property belonging to You or in Your custody or control

caused by or arising out of any Products which:

a. to Your knowledge are for delivery or use in the United States of America or Canada or

b. are sold, supplied, erected, repaired, altered, treated, installed in or for use in any aircraft,
aerospatial device, hovercraft or waterborne craft or for marine or aviation purposes.

for the costs incurred in the repair, reconditioning, replacement, removal or breaking out of any

Products or part thereof.

arising out of loss of or damage to Products.

for the costs incurred by anyone in recalling or making refunds in respect of any Products.

for the first amount of each Occurrence arising out of damage specified as the excess in the

Schedule.
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Extensions applicable to Section 1, 2 and 3

These Extensions are subject to all other terms of this Policy so far as they can apply unless otherwise
stated.

Contractual liability

Notwithstanding Common Exclusion Contractual Liability, We will indemnify You under these
Sections of the Policy in respect liability arising out of or consequent upon Bodily Injury or loss of or
damage to Property as follows:

To the extent that any contract or agreement entered into by You with any principal so requires, We
will indemnify You against liability assumed by You in respect of liability which arises out of the
performance by You of such contract or agreement provided that:

a. the conduct and control of claims is vested in Us; and

b. the indemnity granted by Section 1 - Employers' liability shall apply only in respect of liability to
any Employee; and

c. nothing in this Extension shall increase Our liability to pay any amount in excess of the Limit of
Indemnity under any Section of this Policy.

For the purpose of this Extension, “principal” means the other party to a contract or agreement for
whom You are undertaking work or services or providing Products where such party is responsible
for setting out the terms of the contract or agreement.

Cross liabilities
If You comprise of more than one party, We will treat each party as though a separate Policy had
been issued to each of them.

However, nothing in this Extension shall increase Our liability to pay any amount in excess of the one
limit of indemnity under any Section of this Policy, regardless of the number of parties covered
under this Policy.

Compensation for court attendance

In the event of any Insured Person attending court as a witness at Our request in connection with a
Claim in respect of which You are entitled to indemnity under this Policy, We will provide
compensation at the following rates for each day on which attendance is required:

a. any Director or Officer GBP 200 per day
b. any Employee GBP 100 per day

subject to a maximum aggregate limit in the Period of Insurance of GBP 5,000.

Legal expenses arising from Health and Safety legislation

In the event of

a. any act or omission or alleged act or omission leading to criminal proceedings brought in respect
of a breach of the Health and Safety at Work Act 1974, Corporate Manslaughter and Corporate
Homicide Act 2007 or similar legislation in the United Kingdom or

b. an incident which results in an enquiry ordered under the Health and Safety Inquiries
(Procedure) Regulations 1975

We will provide indemnity up to the limit of indemnity against legal fees and expenses incurred in
representing You in such proceedings, including appeals the results of such proceedings, as long as
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the proceedings relate to an act, omission, incident or alleged act, omission or incident which has
been committed during the Period of Insurance within the United Kingdom and in the course of
the Business.

This indemnity will not apply:

a. inrespectof fines or penalties of any kind

b. to proceedings consequent upon any deliberate act or omission on Your part

c.  where You have effected a legal expenses insurance Policy to persons other than You .

Waiver of Subrogation

Notwithstanding Common Exclusion Contractual Liability, where any contract or agreement entered
into by You so requires We will waive rights of subrogation against any party specified in the
contract or agreement provided that You shall arrange for such parties as may be indemnified by
any such contract or agreement, to observe and fulfil the terms and conditions of this Policy so far

as they can apply.
This shall take precedence over Common Conditions - Subrogation.

Hold Harmless Conditions

Notwithstanding Common Exclusion Contractual Liability, where any contract or agreement entered
into by You so requires We will provide cover for liability attaching to You by reason of any hold
harmless conditions specified in such contract or agreement.

This shall take precedence over Common Conditions - Subrogation.
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Section 4: Professional Indemnity

Insuring Clause

We agree, subject to the terms, conditions, limitations and exclusions of this Policy to indemnify You under
this Section in respect of:

l. damages and claimants’ costs for which You shall become legally liable to pay in connection with any
Claim first made against You and notified to Us during the Period of Insurance arising out of any
civil liability whatsoever or whensoever arising incurred in the conduct of Your Business within the
Territorial Limits;

a. Costs and Expenses;

b. the reasonable and necessary costs of repair, replacement and/or reconstitution of any
Document which has been unintentionally destroyed, damaged beyond reasonable use, lost or
mislaid during the period of insurance and which after diligent search cannot be found.

Legionella

We agree, subject to the terms, conditions, limitations and exclusions of this Policy to indemnify You under
this Section of the Policy in respect of any Claim first made against You and notified to Us during the
Period of Insurance arising out of Legionella Pneumophila or any mutant, derivative or variation thereof
provided that such Claim arises directly from a negligent act, error or omission committed by You in the
provision of any technical or engineering advice, design, specification, plan or formulae or in the provision
of risk management advice and/or consultancy.

We shall not be liable to indemnify You in respect of any Claim directly or indirectly caused by, contributed
to by or arising from Your faulty or defective workmanship.

Limit of Indemnity

The maximum amount payable by Us under this Section during any one Period of Insurance shall not
exceed in the aggregate the Limit of Indemnity stated in the Schedule including all Costs and Expenses,
irrespective of the number of Claims made and the number of parties against whom such Claims may be
made.

Excess

We shall only be liable in excess of GBP500, which retention shall apply to each and every Claim and shall
be inclusive of Costs and Expenses.

I All Claims consequent upon or attributable to one originating source or cause shall be deemed to be
one Claim.

II. Excess Clause 1. above shall not apply to the provisions of the Policy relating to the
Excess/Retention, or to the Claims Notification Condition of the Policy.
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Exclusions specific to Section 4 Professional Indemnity
We shall not be liable to indemnify You in respect of any Claim or Costs and Expenses:

VI.

VII.

VI

XI.

Dishonest And Malicious Acts
which results, directly or indirectly, from any dishonest, fraudulent, criminal or malicious act or
omission of Yours.

Property
which results, directly or indirectly, from the ownership, possession or use by or on behalf of You of
any land, buildings, aircraft, watercraft, vessel or mechanically propelled vehicle.

Products

which results, directly or indirectly, from goods or products sold, supplied, repaired, altered,
manufactured, constructed, installed or maintained by You or by any person, acting for or on Your
behalf.

Trading loss
which results, directly or indirectly, from any trading losses or liabilities or debts incurred by any
business managed by or carried on by You.

Insolvency/Bankruptcy
which results, directly or indirectly, from Your insolvency or bankruptcy

Infringement of Intellectual Property
alleging infringement of copyright, patent, registered design, trade mark or any other intellectual
property rights or passing off.

Financial Interest

made against You by

a. any other person falling within the definition of You; or

b. any parent or Subsidiary of Yours; or

c. any person or entity having a financial, executive or controlling interest in Your Business; or

d. any company or entity in which You have a financial, executive or controlling interest unless such
Claim is for indemnity or contribution in respect of a Claim made by an independent third party
against such company, person or entity and directly results from breach of a professional duty
owed by You to that third party.

Loss Of Data

under Insuring Clause 2b., which results, directly or indirectly, from the failure or inefficacy of any
programme, instruction or data for use in any Computer occasioned other than through its physical
destruction or damage.

Computer Viruses And Unauthorised Use
which results, directly or indirectly, from, in consequence of or in any way involving computer viruses
or the failure to prevent unauthorised use of or access to any Computer.

Toxic Mould

which results, directly or indirectly, from, in consequence of or in any way involving any Fungi in
whatever form or quantity.

Medical Services
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arising from the provision of healthcare services by any healthcare professional (including but not
limited to surgical, medical and dental practitioners, nurses and midwives, ambulance personnel and
paramedics) or others acting under the control of or supervision of such persons.

Financial Services

arising from the provision of any financial insurance or investment advice or services provided by
You acting as an independent financial adviser or as an agent of any bank, building society, insurance
company or any other financial institution.

Aircraft

arises from You performing Your Business on any aircraft or aerospace device or part thereof and

either:

a. resultsin a Bodily Injury, mental injury, mental anguish, shock or death sustained by any person
or loss, damage or destruction of material and tangible property of any kind (including use
thereof); or

b. arises from any work performed by You that has not been approved and signed off by the client
or another independent person who has been granted such authority by the client.

Surveys and Valuations
arising, directly or indirectly, from, in consequence of or in any way involving the valuation of or the
surveying of the physical and/or structural condition of any commercial or residential building.

Marine Surveyors
arising, directly or indirectly, from, in consequence of or in any way involving any structural or
condition survey of any Marine Vessel performed by You.

Injury and Damage

directly or indirectly caused by or contributed to or arising from:

a. Bodily Injury, mental injury, mental anguish, shock or sickness sustained by any person (other
than emotional distress arising from any libel, slander or defamation); or

b. loss of, damage to or destruction of Property, including loss of use thereof, (other than as
provided by Insuring Clause 2. b. of Section 4: Professional Indemnity)

Unless such Bodily Injury or loss of, damage to or destruction of Property directly results from a
breach of a professional duty owed by You to a third party.




22

Section 5: Directors & Officers and Company Reimbursement

Insuring Clause
We agree, subject to the terms, conditions, limitations and exclusions of this Policy:

l. to pay on behalf of any Director and/or Officer the Loss arising from any Claim made against such
Director and/or Officer and notified to Us during the Period of Insurance; and

Il to pay on Your behalf the Loss arising from any Claim first made against an Director and/or Officer
and notified to Us during the Period of Insurance when and to the extent that You have
indemnified such Director and/or Officer;

where such Claim alleges a Wrongful Act.

Limit of Indemnity

The maximum amount payable by Us under both Insuring Clauses 1 and 2 above together shall not exceed
in the aggregate the Limit of Indemnity specified in the Schedule and shall be inclusive of all Costs and
Expenses.

Takeover and Merger

In the event of the takeover or merger of Your Business by or with any other organisation any payment
with respect to Loss arising from a Claim hereunder is amended to apply only to any Loss by reason of
Wrongful Acts committed by any Director and/or Officer prior to the date of such takeover or merger.
Exclusions specific to Section 5

We shall not pay any Loss arising from any Claim:

I Financial Advantage
brought about by or contributed to by or consequent upon the gaining of any financial advantage to
which the Director and/or Officer was not entitled, including the repayment of any wrongfully
received monies.

Il Pension Liability
arising, directly or indirectly, from, in consequence of or in any way involving any pension scheme or
superannuation scheme or programme.

Ill.  Breach of Professional Duty
arising, directly or indirectly, from, in consequence of or in any way involving any breach of or failure
to provide professional duties;

IV.  Fraud
brought about by or contributed to by or consequent upon the dishonesty, fraud or deliberately
criminal conduct of any Director or Officer.
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Section 6: Personal Accident Insurance

Insuring Clause

We agree subject to the terms, conditions, limitations and exclusions of this Policy to insure You under this
section in the event that any Insured Person sustains Accidental Bodily Injury, We shall pay a benefit to
You, in accordance with the sums insured shown in Personal Accident Schedule, subject to any maximum
sum insured.
Extensions

Disappearance

If within the Operative Time, an Insured Person disappears and after a period of 12 (twelve)
calendar months has elapsed it is reasonable for the police or registration authorities to believe that
the Insured Person has sustained Bodily Injury resulting in death, We shall pay a benefit to You, in
accordance with the appropriate sum insured shown in Personal Accident Schedule, provided that,
You provide a signed undertaking that if the belief is subsequently found to be incorrect, such death
benefit shall be refunded to Us.

Hijack

If within the Operative Time, an Insured Person is the victim of a Hijack, or any attempt of a
Hijack, cover shall remain in force for a period not exceeding twelve (12) months from the date of
the Hijack.

Exclusions specific to Section 6
We shall not pay for any Claim directly or indirectly resulting from or consequent upon:

VI.

VII.

VI

sickness, disease, any naturally occurring condition or gradually operating cause or post traumatic
stress disorder other than as a direct result of Accidental Bodily Injury occurring within the
Operative Time.

an Insured Person committing or attempting to commit suicide or intentionally inflicting self injury.
an Insured Person engaging in aviation as a pilot of a fixed wing or rotary propelled aircraft.

an Insured Person engaging in active service in any of the Armed Forces of any nation.

an Insured Person who has attained the age of eighty years, unless such Accidental Bodily Injury,
loss or expense occurs in the Period of Insurance in which the Insured Person attains the age of
eighty years.

pregnancy, childbirth or an Insured Person’s own pre-existing condition, physical or mental defect,
infirmity or sickness for which such Insured Person has received medical treatment or advice in the
12 (twelve) months before the inception of this insurance except as advised to Us in writing and
agreed by Us.

the Insured Person deliberately exposing themselves to exceptional danger (except in an attempt to
save human life);

the Insured Person being involved in a motor accident where such Insured Person is subsequently
found to have been driving at the time of the Accident with a level of alcohol in his blood above that
permitted under prevailing legislation;

the Insured Person being involved in drug abuse or taking drugs not prescribed by a registered
qualified medical practitioner
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Conditions Specific to Section 6
In addition to the Common Conditions, the following Conditions shall apply to this Section:

VI.

VII.

VI

A benefit shall not be payable under more than one of the benefits shown in the Schedule in respect
of the same loss, except where a benefit is payable under one of the benefits shown in the Schedule
following a period of Temporary Total Disablement or a benefit is payable under both Permanent
Partial Disablement and Temporary Total Disablement in respect of the same loss.

The payment of a benefit under Temporary Total Disablement shall immediately cease once a
claim under any of the benefits A1 to A5, excluding Permanent Partial Disablement, shown in the
Schedule becomes payable in respect of the same loss.

Any loss covered under more than one of the benefits (A1 to A5) shown in the Schedule shall be
payable under the benefit with the higher sum insured only.

Where an Insured Person is employed by the Insured on a contract of fixed duration, the Benefit
Period shall cease at expiry of the contract

In respect of an Insured Person under sixteen years of age not gainfully employed by the Insured,
the sum insured shown in the Schedule for Accidental Death shall not exceed £20,000.

The total amount payable under the Permanent Partial Disablement Scale of Benefits shall not
exceed the amount shown under the sum insured shown in the Schedule.

The payment of a benefit under Temporary Total Disablement shall be £500 per week or 75% of
the Insured Person's average Gross Weekly Wage, whichever the lesser.

The total amount payable under both Permanent Partial Disablement and Temporary Total
Disablement in respect of the same loss shall not exceed £50,000.

Where any loss is as a result of manual labour activity undertaken by the You, the benefits provided
by this Policy in respect of any Claim shall be reduced by 50%. For the avoidance of doubt all sums
insured shown in Personal Accident Schedule, and any maximum sum insured or limits stated above
shall be reduced by 50%.
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Common Exclusions

Unless stated otherwise, the following Exclusions shall apply to ALL Sections of the Policy in addition to the
Section Specific Exclusions.

This Policy shall not provide any indemnity, reimbursement or Costs or Expenses in respect of liability:

Asbestos

directly or indirectly arising out of, resulting as a consequence of or related to the manufacture,
mining, processing, distribution, testing, remediation, removal, storage, disposal, sale, use or
exposure to asbestos or materials or products containing asbestos or in any other way relates to
asbestos whether or not there is another cause of loss which may have contributed concurrently or
in consequence to a loss.

This Exclusion does not apply to Section 1: Employers Liability

Employment Liability

a. for Bodily Injury sustained by any Employee other than as provided for under Section 1:
Employers Liability and Section 6: Personal Accident.

b. attaching to You under any workmen's compensation unemployment compensation or disability
benefits law or under any similar law.

c. for any breach of any obligation owed by the You as an employer or potential employer to any
Employee or prospective Employee.

Circumstances Known At Inception

which results, directly or indirectly, from any circumstances existing prior to or at the inception of this
Policy and which You knew or ought reasonably to have known might give rise to a claim or to the
incurring of Costs and Expenses.

Contractual Liability

which results, directly or indirectly, from any liability assumed by You under any express warranty
(except warranty of authority), agreement or guarantee unless such liability would have attached to
the You notwithstanding such express warranty, agreement or guarantee.

This Exclusion does not apply to Section 5: Directors and Officers and Company Reimbursement

Deliberate Acts
directly or indirectly caused by or contributed to or arising from any wilful or reckless breach of any
statute, regulation, contract or duty by You.
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Nuclear and Radioactive

directly or indirectly caused by or contributed by or arising from:

a. ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel;

b. the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly
or nuclear component thereof;

c. any weapon of War employing atomic or nuclear fission and/or fusion or other like reaction or
radioactive force or matter.

However, in respect of liability arising out of or consequent upon Bodily Injury for which indemnity

is provided under Section 1: Employers’ Liability, this Exclusion shall only apply in respect of liability:

a. of any party to whom indemnity is granted by way of Extension 1 or their personal
representative; or

b. assumed by You by agreement which would not have attached in the absence of such
agreement.

Taxes and Fines/Penalties

in respect of any tax, fine or penalty, punitive, exemplary, restitutionary or non-compensatory
damages (other than exemplary damages in respect of libel, slander or defamation) or multiplication
of compensatory awards or damages or in any other form whatsoever.

USA and Canadian Legal Actions

made in any court within the United States of America or Canada or any of their overseas territories
or elsewhere to enforce a judgement obtained in any such courts unless You have requested that
there shall be no such exclusion and have accepted the terms offered by Us in granting such
coverage which offer and acceptance must be signified by specific endorsement to this Policy.

War and Terrorism

which results, directly or indirectly, from, in consequence of or in any way involving:

a. War; or

b. Terrorism; or

¢.  Any unlawful, wanton or malicious act committed by a person or persons acting on behalf of or
in connection with any Unlawful Association

regardless of any other cause or event contributing concurrently or in any other sequence to the
claim or loss.

Also excluded is loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling, preventing suppressing or in any
way relating to a. and/or b. and/or c. above.

If We allege by reason of this Exclusion that any loss, damage, cost or expense is not covered by this
Policy the burden of providing the contrary shall be upon You.

In the event that any part of this Exclusion is found to be invalid or unenforceable, the remainder
shall still be of full force and effect.

Pollution
which results, directly or indirectly, from, in consequence of or in any way involving Pollution.

This Exclusion does not apply in respect of the indemnity provided under the Pollution Extensions
applicable to Policy Sections 2 & 3.
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Oil & Gas Specific

a.

for loss of, destruction of or loss of use of any exploration or production bore and/or hole and/or
well and any consequential loss arising therefrom; or

loss of, destruction of or loss of use of any equipment in any exploration or production bore
and/or hole and/or well and any consequential loss arising therefrom; or

the cost of destruction and/or removal of any debris arising from damage to any exploration
and/or production vessel, platform or rig; or

the cost of controlling/preventing any fire arising in connection with any exploration or
production bore and/or hole and/or well and any consequential loss arising therefrom; or

the cost of controlling/preventing any escape of any substance from any exploration or
production bore and/or hole and/or well and any consequential losses arising therefrom.
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Common Conditions
The following Conditions shall apply to ALL Sections of the Policy unless specifically stated to the contrary

VI.

VIL.

VI

Asbestos
It is a condition precedent to Our liability that You do not manufacture, mine, process, distribute,
test, remediate, remove, store, dispose of, sell or use asbestos or materials or products containing
asbestos.

Cancellation

This Policy may be cancelled by Us or on Our behalf by giving You thirty days notice in writing to the
last known address and the Premium hereon shall be adjusted on the basis of Us receiving or
retaining pro rata Premium provided always that no Claim has been made and no circumstance that
may give rise to a Claim has been notified prior to such cancellation. Otherwise the Premium shall
not be returnable and shall be deemed fully earned at cancellation, and if You elected to pay by
instalments then the balance of sums due must be paid in full.

Change of Circumstances

You shall give notice to Us of any alteration or circumstance which materially affects the risks
insured under this Policy and until We are advised of such alteration or circumstance and shall have
expressly agreed in writing to accept liability for such altered risk and You have paid or agreed to pay
the additional Premium (if any) We shall not be liable in respect of any Claim due wholly or partially
to such alteration or circumstance.

Choice of Law and Jurisdiction
This Policy shall be governed by the laws of England and Wales and any dispute in connection
herewith shall be submitted to the exclusive jurisdiction of the English Courts.

Compliance is a Condition Precedent

The due observance and fulfilment of the terms, conditions, limitations and endorsements of this
Policy insofar as they relate to anything to be done by or complied with by You shall be a condition
precedent to Our liability to make any payment under this Policy.

Fraud
If any Claim under this Policy is in any respect false or fraudulent this Policy shall become void and
all benefit hereunder shall be forfeited.

Premium Payment

The Premium for any Period of Insurance is a minimum and deposit amount and in the event of
cancellation by You no return premium is due. In addition if You have chosen to pay monthly any
remaining instalment payments must be met as You are required to pay the Premium in full.

Proposal Form

Any written Proposal and/or declaration made by You shall form the basis of this contract of
insurance and is deemed to be incorporated herein. The truth of statements, answers and
information supplied in connection with this Policy shall be a condition precedent to Our liability to
make any payment under this Policy.
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Subrogation

We shall be subrogated to all of Your rights of recovery against any person before or after any
payment or indemnity under this Policy and You, as a condition precedent to the right to indemnity
under this Policy, shall take all steps necessary to preserve Our rights of subrogation and shall give
all such assistance in the exercise of rights of recovery as We may require.

It is agreed that We shall not seek to exercise any such rights against You unless the claim is brought
about or contributed to by the dishonest, fraudulent, criminal or malicious act or omission of You.

Reasonable Precautions

You shall take all reasonable precautions to:

a. prevent any circumstances or to cease any activity which may give rise to liability under this
Policy; and

b. maintain all buildings, furnishings, ways, works, machinery, plant and vehicles in sound
condition; and

c¢. remedy any defect or danger upon discovery thereof and take such additional precautions as the
circumstances may require

Interlocking Clause

Where indemnity is requested under Sections 2, 3, 4 and 5 of the Policy or any combination thereof
for any Claim, Loss or Occurrence then the maximum indemnity afforded by the Policy shall be
limited to the highest remaining Limit of Indemnity applicable under the Sections where indemnity is
requested.

Hot Works Condition
It is a condition precedent to Our liability that You fully comply with the following precautions each
time You perform, arrange or supervise any Hot Works:

a. thearea where the work is to be completed must be cleared of all combustibles

b. combustible floors and other combustible property which cannot be moved, must be
protected by non combustible material and where welding, cutting or grinding equipment is
being used, this must extend to at least 6 metres from or beneath the work area

c. where there is a danger of ignition either directly, or by conduction of heat, through any
partitions or walls, the area on the other side must be inspected and combustible material
must be removed

d. fire extinguishers, of a type suitable for the use required, must be kept adjacent to the work or
task and ready for immediate use

e. no heat producing equipment is to be left out of view of its operator or firewatcher whilst
lighted or powered or whilst hot

f. athorough safety check for signs of fire or combustion around, above or below the work area
must be made at regular intervals and for at least 30 minutes after completion of each period
of work.

g. blow lamps and blow torches are to be lit strictly in accordance with Manufacturers'
instructions, are not be left unattended while alight and are to be extinguished immediately
after use.

h. blow lamps must only be filled in the open

i. combustible floors and fixtures in the work area are protected with overlapping sheets of non-
combustible materials or covered with sand

j.  the stub ends of welding rods do not come into contact with combustible materials

k. gas cylinders not being used for the work at hand are kept outside the building in or on which
the work is carried out and away from any fire hazard
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Heating Vessels Condition

It is a condition precedent to Our liability that each time You carry out, arrange for or supervise the
heating of bitumen or bituminous compounds in vessels You fully comply with the following
precautions:

a.
b.
C.

such vessels are continuously attended while heating is taking place

such vessels are used only in the open

such vessels are placed on a sheet of metal or non-combustible material of not less than 10ft
sq. before heating takes place, if the vessel is sited on a roof or combustible floor.

a suitable fire extinguisher of 2 gallons capacity or equivalent capacity of 2 gallon buckets full
of sand are kept available for immediate use.
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Common Claims Conditions
The following Claims Conditions shall apply to ALL Sections of the Policy (unless stated otherwise):

Claims Notification

VI.

VII.

VI

You shall give immediate notice in writing to Kingsbridge Professional Solutions Limited [at 9 Miller

Court, Severn Drive, Tewkesbury Business Park, Tewkesbury, Gloucestershire, GL20 8DN] of any:

a. Claim; and/or

b. loss; and/or

c.  Occurrence or other circumstance of which You become aware which may give rise to a liability
for which indemnity is provided under this Policy; and/or

d. loss of, or damage to or destruction of any Documents; and/or

e. Accidental Bodily Injury sustained by an Insured Person; and/or

f.  Wrongful Act.

In respect of Sections 4: Professional Indemnity and Section 5: Directors & Officers and Company
Reimbursement only - any Claim arising from a circumstance notified to Us during the Period of
Insurance shall be deemed to have been made during the Period of Insurance in which such
circumstance was first notified.

In respect of Section 6: Personal Accident Insurance only - You will allow Us at Our expense within 30
(thirty) days after the circumstance or Occurrence or within such further time as We give, all
assistance We may reasonably require including, but not limited to, agreement with all reasonable
arrangements for medical and other advisors of Ours to examine the Insured Person, in respect of
which a Claim has been made.

You, as a condition precedent to Your rights to indemnity under this Policy, shall not admit liability
for or settle or attempt to settle any Claim or incur any Costs and Expenses in connection with any
Claim without Our prior written consent (such consent not to be unreasonably withheld).

We shall be entitled, but not obliged, at any time to take over and conduct in Your name the defence
or settlement of any Claim or to prosecute in Your name for their Our benefit any Claim for
payment, indemnity or damages or otherwise against any third party. We shall be entitled to
nominate a solicitor and, if appropriate a barrister or an attorney, to represent You.

You, as a condition precedent to Your right to indemnity under this Policy, shall give Us such
information (including any claim form, impending prosecution, inquest or fatal accident enquiry
claim, writ, summons or process and all related documents) and co-operation as We may reasonably
require including all reasonable assistance in identifying locations and securing the co-operation of
any appropriate individual to sign a Statement of Truth or any other document necessary to comply
with the Civil Procedure Rules current at the material time

You will provide to Us all such proofs and information relating to the Claim as may reasonably be
required by Us for the purpose of investigating or verifying the Claim.

You shall not be required to contest any Claim unless Leading Counsel (to be mutually agreed upon
by You and Us or, in default of agreement, to be appointed by the President for the time being of
the Law Society) shall advise that such Claim should be contested.
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IX.  We shall not settle any Claim without Your consent. If however You refuse to consent to any
settlement recommended by Us and shall elect to contest a Claim, then Our liability for such Claim
(including Costs and Expenses) shall not exceed the amount for which the Claim could have been
settled inclusive of Costs and Expenses incurred with their consent up to the date of such refusal,
and then only up to the Limit of Indemnity stated in the Schedule.

X. You, as a condition precedent to Your rights to indemnity under this Policy, shall not, except insofar
as may be required by law, disclose to any claimant or claimants the existence of this Policy without
Our prior written consent. For the avoidance of doubt, a requirement to disclose the existence of
this Policy is not a requirement to disclose its terms and conditions.

Other Insurance

If in respect of any Claim under this Policy, there is any other insurance or indemnity in Your favour in
force relative to such Claim, or there would be but for the existence of this Policy Our liability shall be
limited to the amount in excess of that which is or would have been payable (but for the existence of this
Policy) in respect of such Claim but subject always to the Limit of Indemnity.

Third Party Rights

The parties to this Policy are Us and You. A person who is not a party to this contract has no right under
the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this contract but this does not affect
any right or remedy of a third party which exists or is available other than by virtue of the Act.




33

Complaints Procedure

If at any time You have any questions or concerns regarding this Policy or the handling of a Claim, You
should in the first instance refer to Kingsbridge Professional Solutions, 9 Miller Court, Tewkesbury,
Gloucestershire GL20 8DN.

If Your problem cannot be resolved in this way, We will then advise You of the complaints handling
procedure for the relevant Insurer.

Complaints that cannot be resolved by Our internal complaints handling procedure may be referred to the
Financial Ombudsman Service. Further details will be provided at the appropriate stage of the complaints
process.

These complaints procedures do not affect Your right to have recourse to legal action or to any other
remedy available to You.




